BEDFORD

BOROUGH COUNCIL

Data Protection Privacy Statement — Recycling and Waste General Enquiry

Form

In order to deliver services to the citizens and communities in Bedford Borough, itis necessary for
the Council to collect, gather and process personal data about residents, staff and other
individuals. Bedford Borough Councilis committed to protecting your personal datawhen you use
its services and/or correspond with it.

The Council hasregistered as a Data Controller with the Information Commissioner’s Office. This
registration can beviewed onthe ICOwebsite (opensinanewwindow)Registration Number
Z5916725.

As aData Controller,the Council sets out the purposes and methods for processing information
and ensures safeguards over any personal and special categoryinformationitprocesses.

The sections below explain the arrangements we have in place to protect the information entrusted

to the Council.

Inrelation to Recycling and Waste General Enquiry Form Bedford Borough Council will process
your personal data for the following processing purposes:

Theinformation requested will be the minimum necessary in order to provide our services
effectively,and mayinclude your name, contact details, and other personal data.

We may need to use some information about you to:

- deliver services and support to you;

- manage those services we provide toyou,

- train and manage the employment of our workers who deliver those services;
- help investigate any worries or complaints you have about your services;

- keep track of spending on services;

- check the quality of services; and

- to help with research and planning of new services.

It is processing this personal data by virtue of the following Lawful Basis:

Compliancewith alegal obligation, Performance of atask carried outinthe publicinterest

Personal dataprovided for Recycling and Waste General Enquiry Form may be shared with, or
obtained from thefollowing organisations (in addition to any other disclosurerequired by a Court of
Law or inresponse to avalid request by, normally, alaw enforcement agency:


https://ico.org.uk/about-the-ico/what-we-do/register-of-data-controllers/

Weusearangeoforganisationstohelpdeliverourservicestoyou.Wherewehavethese
arrangements thereis always an agreement in in place to make sure that the organisation
complies with data protection law.

We will often complete a privacy impact assessment (PIA) before we share personal
information to make sure we protect your privacy and comply with the law.

Sometimes we have alegal duty to provide personal information to other organisations. This
canbebecauseweneedtogivethatdatato courts,ifthecourtordersthatweprovidethe
information.

Wemayalsoshareyourpersonalinformationwhenwefeelthere’sagoodreasonthat’s
moreimportant than protecting your privacy. This doesn’t happen often, but we may share
your information:

-inorder to find and stop crime and fraud; or if there are serious risks to the public, our staff
or to
- other professionals;

Theremayalsoberareoccasionswhentherisktoothersissogreatthatweneedtoshare
information straight away.

If this is the case, we’ll make sure that werecord what information we share and our reasons
fordoing so. We'll letyou know what we’ve done and why if we think it is safeto do so.

The processing of your personal data will be restricted in time to:

There’s often alegal reason for keeping your personal information for a set period of time, we
try to include all of these in our retention schedule.

For each servicethe schedulelists how long your information may be kept for. This ranges
from months for some records to decades for more sensitive records.

Your personal data will be held by/for the Council within the UK or the EU.

We have arange of measures to protect the personal datayou provide. These include: cyber
security; physical security of the Council’s buildings and training on Data Protection for staff.

Bedford Borough Councilisthe Data Controller processing your information, who can be contacted
as follows:

Information Governance
Bedford Borough Council
Borough Hall
Cauldwell Street
Bedford MK42 9AP



Email: dpo@bedford.gov.uk
Telephone: 01234 267422

Ifyouwishtoenquireaboutyourrightsasadatasubject,whetheryouwishtorequestacopy of
yourowninformationthatBedford Borough Councilholds,requestfor dataportability; rectification
or erasure of your datafor any reason or objection to any processing, please contact the Council’s
GDPR Data Protection Officer at the above address or by email: dpo@bedford.gov.uk

Alternatively if you areunhappy in the way Bedford Borough Council has handled the processing of
yourinformationinanyway,you havetherighttocontactthe UK’s Supervisory Authority: The
Information Commissioner’s Office who can be contacted:

Bywebform: https://ico.org.uk/global/contact-us/email/
By email: casework@ico.org.uk or,

By
telephone:

0303 123 1113

Changes to this Notice

We keep this Privacy Notice under regular review and we will place any updates on its Internet site.
This Notice was last updated in Jan 2019.
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