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Older People’s Partnership Board 

Date of Meeting: 6th November 2018 

Venue of 
Meeting: 

Council Chamber  Borough Hall 

Attendees: Mark Harris (Chair) Chief Officer 
for Adults’ Services and 
Principal Social Worker  (BBC) 

Danica Becic – (Minutes) BBC 

Wilf Deakin (Co-Chair) Nichola Keer (Assoc Director of 
Nursing-Safeguarding) (Bedford 
Hospital) 

Stephanie Randolph (MCAG) 
Vice Chair 

Dalia El-Saleh (Head of Retirement 
Living) (bpha) 

Max Coleman (Beds Meniere’s 
Support Group) 

Martin Trinder (Chief Officer) 
(Community Voluntary Service) 

Paulette Rennie (BCSHG + 
Healthwatch) 

Paul Rix (Deputy Director)  
Bedfordshire (East London NHS 
Foundation Trust) 

Kuldip Rupra – (Menter Board 
Member) 

Sharon Jackson (Service Manager) 
East London NHS Foundation Trust) 

 Pam Williams (NFOP)  Isobel Clough (Senior Occupational 
Therapist) East London NHS 
Foundation Trust) 

 Faiza Al-Abri (Healthwatch) Alison Lawrie-Skea (Op Lead - Memory 
Clinic) East London NHS Foundation 
Trust 

 Marie Taylor (CEO) BCHA Shaun French (Operational Lead) East 
London NHS Foundation Trust) 

 Sarah Russell (CEO) Tibbs 
Dementia Foundation 

Lisa Simpson (Sport & Community 
Manager) Fusion Lifestyle 

 Barbara Wonford  (Senior Public 
Health Officer (BBC) 

 
 

No Item 
 

Actions  

   

1. Apologies & Welcome 

MH welcomed everyone to the meeting and introductions were made.  

MH noted apologies from Sam Marshall (Alzheimer’s Society); Angelina Florio 
(BCCG); Karen Perry (Age UK); Councillor Anthony Forth; Daisy Mudoni 
(ELFT); Pat Horn; and Mandeesh Nandra. 

 

   

2. Minutes of last Meeting & Matters Arising  

Item 4 - New Unit to replace Weller Wing – PR reported that he has spoken to 
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Eugene Jones, Senior Director for this scheme, and they are looking at options 
at this time.  At this point there are no plans to increase the Bedford provision 
as they do not have any pressures on the older people’s units.  PR said he will 
keep the board updated on any developments. 

Item 5 – AF (BCCG) to update the action from the Minutes of the 12th June 
regarding a list of hospital beds – will take this action over to the next meeting. 

Item 6 – Reception at Bedford Hospital – NK said that she has reported back 
the concerns from the board and there is no plan to man the reception at the 
hospital at the moment, but options are being looked at. 

Item 8 – Board recruitment – MH reported that he has been busy inviting new 
people to the board and has sent an e-mail to BPHA who have responded very 
positively and will be attending going forwards. 

MH has e-mailed Tracy Cowan at Bedfordshire Rural Communities Charity and 
Martin Trinder (Community Voluntary Service) in Bedford.   

Mark said that following the last meeting he did contact Karen Perry (Age UK). 
Due to ill health recently, Karen Perry will not be able to physically attend the 
board meetings going forwards, but will pay attention to people’s feedback and 
the minutes.     

The Minutes of the 14th August 2018 were agreed as an accurate record. 

 
 
 
 
 
 
AF 

   

3. Mental Health Services presentation 

Alison Lawrie-Skea (Op Lead - Memory Clinic) reported that across 
Bedfordshire they have three memory clinics and the purpose is to assess and 
diagnose for dementia; referrals are primarily from GP’s and memory clinics.  At 
the moment across Bedfordshire, they are diagnosing approximately 30 people 
a month with dementia and there is recognition that it doesn’t just fall to 
memory clinics to diagnose, but there are other people to diagnose. 

Alison Lawrie-Skea informed that there is training at the end of November and it 
is aimed at GP’s and extended out to invite colleagues from local authorities 
and Bedfordshire.  They are also trying to see people as quickly as possible 
and the aim is to see people and diagnose in 6 weeks.  They are monitoring the 
number of people waiting for a long time and this is steadily coming down.  
Alison said they are also monitoring how many people get referred to them and 
how many people come out with a diagnosis, which is just over half.  She said 
they recently did a 6 month care project to identify people in the home who do 
not have a diagnosis; and discussions are being had about whether it would be 
of value to extend this project with the CCG.  Alison said they are in 
discussions with the CCG for Dementia Intensive support service and looking at 
how they can move memory clinic services away from their premises and 
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seeing people in GP surgeries. 

Sharon Jackson (Service Manager) reported that they recently appointed a 
Dementia Specialist Nurse in each of their teams. 

Shaun French (Operational Lead) reported that he looks after the 4 Community 
Mental Health teams between Bedfordshire and Luton.  Part of his role is how 
services will look towards the end of the financial year, and how they work with 
it and move forward.  He said that the population is 240,000 in Luton and Older 
People is 27,600.  In Bedford the population is 160,000 and Older People is 
28,000.  The Bedford case load is 938 people receiving services. 

Shaun informed that the CPA Care Programme Approach is where a care plan 
is controlled by one person and said they are working with all agencies. 

Isobel Clough (Senior Occupational Therapist) reported that Fountains Court is 
a 26 bed acute assessment unit for people over 65 in Bedford.  They are in the 
process of developing and looking at improving the environment; developing 
signage, and looking at the garden space and making it user friendly.  Looking 
at more outdoor activities and how the space can be utilised more.  A quality 
and improvement programme has been started; monitoring of good days and 
bad days has been introduced; taking into account service users wishes.   

Isobel informed the board that there are a team of Occupational Therapists; two 
support staff; two qualified Therapists; Activity Co-ordinator on the ward; one 
local Consultant who works full time on the ward and a team of Junior Doctors 
who support the Consultant.  Regular fundraising days are held for staff and 
service users and regular theme days are held.  There are monthly away days 
on the ward for staff and they are bringing in some specialist training.  

Cambridgeshire Mental Health services recently came to Fountains Court to 
share ideas going forward. 

Paul Rix informed the board that they have a target for people who are 
diagnosed with dementia and that is 95%.  He said that if anybody would like 
any further information about the services, please do not hesitate to contact 
him.  

Sarah Russell (CEO) from Tibbs Dementia Foundation said that they provide a 
range of services for dementia, and people do not have to have a referral to go 
to them.  A lot of work they are doing is around well-being. 

   

4. Fusion Stroke Rehabilitation Service presentation 

Lisa Simpson (Sport & Community Manager) from Fusion Lifestyle gave a 
presentation.  
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• Life after Stroke Rehabilitation Scheme was set up to benefit anyone 
who has suffered a Stroke and lives within the Bedford Borough. 

• We aim to improve the daily lives of Stroke survivors by providing a 
programme of activity after Stroke. 

• We are fully qualified ARNI (Action for Rehabilitation from Neurological 
Injury) trained instructors. 

• The scheme is run at Robinson Pools and Fitness, Kempston Pool and 
the John Bunyan Sports & Fitness. 

• Visits were made to Headway, Stroke Association and local stroke 
support groups. 

• Information sent to practice managers at GP surgeries. 

• Posters displayed in GP surgeries, a local supermarket, Bedford Train 
and Bus station. 

• We have run an Open Day 

LS said the process would be a referral through health care professionals, ESD 
/Headway/SA or from the GP or self-referral through the GP.  

The patient picks the site they would like their activity at. 

Initial assessment to see whether they are okay physically to go through the 
scheme. 

10 sessions depending on severity.  After these 10 sessions patients will 
receive a Year free membership at their chosen site.  Since 1st April 2016 the 
scheme has received 199 referrals. 

117 completed their first 10 sessions. 

44 have so far completed their free year. 

117 taken free membership. 

36 have taken on membership. 

LS reported that they are looking at doing another Open Day where they will 
have stroke survivors there to share their experience and their journey.  She 
said they are looking at doing some walking groups, and studio based 
exercises in their studios.  Level 2 Mental Health Day has been booked in 
November. 

LS reported that they have a Service Level Agreement with the Council and 
quarterly review meetings with the Commissioning Team with Bedford Borough.   
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5. Ageing Well Report 2018  

MH highlighted some information from the report: 

There were over 500 visitors to the event through the day.  The event was open 
to the public from 10am to 3pm. 

Taster sessions were held, which proved popular:  Zumba - Nritham Dancing –  

Carer’s in Bedfordshire - The Mobility Physio and Occupational Therapy 
Presentation – Yoga – Line Dancing - and Dancing. 

Age UK Bedfordshire staff members and volunteers performed hand massage 
for visitors. 

St. Johns Ambulance were at the event, they had a stand and were the first 
aiders for the day. 

A successful raffle was held with prizes distributed after the event. 

Feedback was received that there were problems with the PA system; the 
announcements were too loud on both floors, and there were issues whereby 
announcements being made were only heard on one of the two floors in use.  
MH said he will offer this feedback to the Corn Exchange. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
MH 
 

   

6. Flu Vaccinations 

MH reminded everyone that people over the age of 65 should consider having 
a flu injection; please see link attached. 

https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/ 
 

Mark said that he has been asked to feedback on some research between 
young children being the carriers of the flu who are also eligible for free 
vaccinations.  Mark reported that this year the flu vaccination has been offered 
to front line workers.   

If people have any specific questions you can take them to Barbara Wonford 
who will provide a report for the next meeting. 

PR reported that ELFT have very heavily promoted the flu vaccination to 900 
staff that are under their operational manager; 28% have had the flu 
vaccination and they are hoping to achieve 70% 

NK reported that at Bedford Hospital there was 85% uptake last year and they 
are trying to encourage people to take it up this year. 
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Wilf Deakin (Co-Chair) suggested that the board write to a surgery to say that 
we are happy to have the flu vaccinations. 

MH said he will contact AF (BCCG) to request she links in with the CCG 
regarding flu vaccination intake and develop plans for next year. 

Paulette Rennie suggested older people to work with Age UK and have a drive 
to say how important it is to have a flu vaccination. 

 
 
 
 
MH 
 
 

   

7. Bedford Hospital update  

NK reported that the Elizabeth Ward was shut for three weeks due to neuro 
virus and has re-opened last week.  She said that they are now in the position 
as of yesterday morning, where they have two wards shut with neuro virus; 
Pilgrim Ward and Whitbread Ward.  NK said they have opened up their winter 
escalation areas.  She also said that last week they had patients sleeping in 
A&E and the hospital is at full capacity. 

On the 1st October the Urgent Treatment Centre on the ground floor of the 
Cauldwell Centre was opened.  It is open from 11am to midnight 7 days a 
week.  NK said if you are struggling to see your normal GP, you can access 
111 or you can just walk in.  For those of you who do attend A&E you will be 
met by a Nurse who will determine if you can stay in A&E or go across to the 
Urgent Treatment Centre. 

NK informed the board that there will be a quarterly Carers listening event, for 
Carers to come and talk to staff about the issues they have had at the hospital. 
The first event will be on the 29th November 2018. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

8. Healthwatch update 

FA reported that they have just completed another internal visit and are 
meeting with CQC.  She said that their work moving forward will be influenced 
by CQC. 

FA said there is a pilot regarding Domiciliary Care Providers and they are 
waiting for consent from the participants.   

FA said there is more need for health education in the Borough.  In 2019 she 
said they are planning to host 70-80 stall holders. 

Stephanie Randolph asked how were Healthwatch engaging with people and 
getting out there.  FA said they are going out and talking to people, and families 
and carers.  She said they were at a speed networking event, and they attend 
locality boards. 
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WD said we need to make sure people know about health issues and we need 
to work more cohesively how things are being done.  

KR said it would be helpful in view of the questions being asked, to know the 
structure of Healthwatch; who is employed by them; and what their purpose is 
and how does it function. 

MH said that Healthwatch did write to the board about having a meeting with 
members.  If anyone has any questions that they want to put forward to 
Healthwatch, can they please e-mail Mark and Wilf, and they will be happy to 
raise the questions at the meeting with Healthwatch. 

 
 
 
 
 
 
 
 
 
MH/WD 
 
 

   

9. 
 
 
 
 
 
 
 
 
 
 
 
 
 

AoB 

Incidents in Brickhill 

PR told members of the board that with regards to incidents in Brickhill recently, 
people were scared to go out because the Council has not fixed the lights. 

MH said that he will contact John McKinney (Manager for Community Safety) 
for his comments, from concerns raised at this meeting. 

Lifts  

WD advised the members of the board that the lifts at Bedford Train Station are 
currently being refurbished but people with mobility problems cannot cross over 
platforms.  The lifts are not available till the latter part of December.               
MH will pass this on. 

Stagecoach  

MH said that following the last meeting, there was an issue with Bedford Bus 
Station and he emailed Chris Pettifer, whose reply was on specific points 
raised.  MH will look at Chris Pettifers’ email and invite him to the next board 
meeting in January. 

MH to call back Stagecoach for another meeting. 

My Future Plans Posters  

Posters were distributed to members to display at the request of Sam Marshall 
from the Alzheimer’s Society.                                                                                                          

 
 
 
 
 
 
 
 
MH 
 
 
 
 
 
 
MH 
 
 
 
 
 
MH 
 
 
MH 

 Date of Next Meeting:  29th January 2019  

 


