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Bereavement Services

Cemetery Complex

104 Norse Road

Bedford

MK41 0RL

Tel: (01234) 718150

Fax: (01234) 718149

e-mail: crem@bedford.gov.uk
website: www.bedford.gov.uk
Funeral Payment from the Social Fund 

(Jobcentre Plus – Department of Work & Pensions)
If you’re on a low income and need help to pay for a funeral you’re arranging, you could get a Funeral Payment.  How much depends on your circumstances and if you qualify.   Any money you get is usually paid back from the deceased person’s estate (if they have one).  

The funeral payment can help pay for:-

· Burial fees

· Cremation fees, including the cost of the doctor’s certificate

· Up to £700 for funeral expenses, e.g. funeral director’s fees, flowers, coffin.

· Travel to arrange or go to the funeral.

· The costs of moving the body within the UK.

To get a funeral payment you must be responsible for the funeral and:

· Claim in time

· Get certain benefits or tax credits

· Meet the rules on your relationship with the deceased.

You must apply within 3 months of the funeral. 

You must be one of the following:-

· The partner of the deceased when they died

· A close relative or close friend of the deceased

· The parent of the still-born baby

· The parent of the deceased child, of they were under 16.

You (or your partner) must get one of the following benefits or tax credits:-
· Income support

· Income-based jobseekers allowance

· Income-related employment and support allowance

· Pension credit

· Housing benefit

· Council tax benefit 

· One of the extra elements of child tax credit.

For further information contact:-

Bereavement Services Helpline – 0845 606 0265

Military Funerals.

For anyone who has served in the armed forces, it may be possible to obtain assistance with funeral arrangements.  In particular, it may be possible to get help from the UKs Service Personnel and Veterans Agency, the Ministry of Defence organisation aimed at improving personnel, pensions, welfare and support services to members of the Armed Forces and veterans.

The Service Personnel and Veterans Agency (SPVA)

Norcross

Thornton Cleveleys

Lancashire

FY5 3WP

Telephone: 0800 169 3458

Support from the SPVA

Depending upon individual circumstances, the SPVA may be able to help with funeral expenses for a simple funeral (but not a full military funeral) in the UK if any of the following apply (the claim must be made within three months of death):-

· The death was due to military service

· War Pensions Constant Attendance Allowance was being paid at the time of death and the SPVA had assessed a War Disablement Pension at 80% or more.

· The person died while in hospital receiving treatment for a disablement for which they received a war disablement pension.

The Royal British Legion

The Royal British Legion provides help and welfare to the serving and ex-service community and their families.  If you need help with unexpected expenses such as the costs a funeral, the Legion can be there for you.  Each year they help thousands of people through immediate crisis by providing small hardship grants.
Telephone no: 020 3207 2100

The Royal Navy Benevolent Trust

The main business of the RNBT is providing financial assistance to help members of the RNBT family in difficulty.  They will help with the funeral expects for an ex-rating.

The RNBT Headquarters 
Castaway House, 
311 Twyford Avenue, 
PORTSMOUTH, PO2 8RN 

T: 02392 690112
F: 02392 660852 
E: rnbt@rnbt.org.uk
UNISON 

“Supporting UNISON members when life gets tough”.  If you are struggling through an unexpected crisis, or if the pressures of every day life are getting to you, “There for You” can help.   Unison offers a unique confidential advice and support service just for members of UNISON and their dependants.  They offer financial assistance, debt advice, wellbeing breaks and support and information. 

UNISON is the only trade union to offer a confidential advice and support service to its members and their families in the form of a registered charity.
Bedford Borough Council.

All local authorities throughout England and Wales are required by law to carry out funerals for persons who have died within their district “ where no satisfactory arrangements are being made”.  The power to carry out the funerals is encapsulated in the Public Health (Control of Disease) Act 1984.  The request for the carrying out of a public health funeral can come from almost any source.  However, in the main, requests for these types of funerals would come from the following:

(i)
The Coroner.  

(ii) Owners of Nursing Homes also contact the local authority for the burial or cremation of their residents.  In some cases the owner of the Home will have registered the death, this in no way requires the person who has registered the death to carry out the funeral.  In these circumstances it is important to try and ascertain whether there are relatives and if there are any payments for the deceased due from the Department of Work and Pensions or the Council’s Social Services department.  

(iii) Family Members who are unable to get assistance from the Department of Work and Pensions and feel unable to carry out the funeral are the final source of public health funerals.  

Organisations that may assist with funeral costs.














