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26 respondents completed the surveys. The results are shown below.  

Majority of respondents were satisfied with all aspects of the service. 65% of respondents children did not receive free school meals 

Please let us know how satisfied or dissatisfied you were with SEND Advice's help
	 
	Very satisfied   
	Fairly satisfied
	Neither
	Fairly dissatisfied
	Very dissatisfied
	Don't know
	Total

	Listened to my worries and concerns
	25
	0
	0
	0
	0
	0
	25

	Encouraged me to make my own decisions
	25
	1
	0
	0
	0
	0
	26

	Gave me the information I needed
	25
	1
	0
	0
	0
	0
	26

	Advised me about my rights 
	24
	2
	0
	0
	0
	0
	26

	Helped me think about my/my child's hopes for the future
	24
	2
	0
	0
	0
	0
	26

	Helped me record my views
	24
	2
	0
	0
	0
	0
	26

	Clearly explained the relevant processes and procedures
	23
	2
	1
	0
	0
	0
	26

	Did everything they could to help me get the outcomes I wanted
	23
	3
	0
	0
	0
	0
	26

	Helped me have a say in the decisions about my child
	22
	1
	0
	0
	0
	0
	23

	Carried out their work without any delays
	22
	2
	2
	0
	0
	0
	26


	 
	Very satisfied   
	Fairly satisfied
	Neither
	Fairly dissatisfied
	Very dissatisfied
	Don't know
	Total

	Listened to my worries and concerns
	100%
	0%
	0%
	0%
	0%
	0%
	25

	Encouraged me to make my own decisions
	96%
	4%
	0%
	0%
	0%
	0%
	26

	Helped me have a say in the decisions about my child
	96%
	4%
	0%
	0%
	0%
	0%
	23

	Gave me the information I needed
	96%
	4%
	0%
	0%
	0%
	0%
	26

	Advised me about my rights 
	92%
	8%
	0%
	0%
	0%
	0%
	26

	Helped me think about my/my child's hopes for the future
	92%
	8%
	0%
	0%
	0%
	0%
	26

	Helped me record my views
	92%
	8%
	0%
	0%
	0%
	0%
	26

	Clearly explained the relevant processes and procedures
	88%
	8%
	4%
	0%
	0%
	0%
	26

	Gave me the information I needed
	96%
	4%
	0%
	0%
	0%
	0%
	26

	Did everything they could to help me get the outcomes I wanted
	88%
	12%
	0%
	0%
	0%
	0%
	26


What is your Ethnic Group?
	WHITE English / Welsh/ Scottish / Northern Irish / British
	19
	73%

	WHITE Irish
	1
	4%

	WHITE Gypsy or Irish Traveller
	0
	0%

	WHITE Other 
	2
	8%

	BLACK OR BLACK BRITISH Caribbean
	1
	4%

	BLACK OR BLACK BRITISH African
	0
	0%

	BLACK OR BLACK BRITISH Other 
	0
	0%

	MIXED White & Black Caribbean
	0
	0%

	MIXED White & Black African
	0
	0%

	MIXED White & Asian
	1
	4%

	MIXED Other 
	1
	4%

	ASIAN Indian
	0
	0%

	ASIAN Pakistani
	0
	0%

	ASIAN Bangladeshi
	1
	4%

	CHINESE
	0
	0%

	ASIAN Other 
	0
	0%

	ARAB
	0
	0%

	OTHER 
	0
	0%

	Prefer not to say
	0
	0%

	Base
	26
	 


Does your child(ren) receive free school meal(s)?  
	Yes
	9
	35%

	No
	17
	65%

	Base
	26
	 


